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Abstract

“When peopletalk, listen completelyMost peopleneverlisten”
ErnestHemingway

As we know listeningis one of the mostimportant skills, you needin orderto learna
foreignlanguagein this caseEnglish.To developtheseskills, it is necessaryor teacherdo
apply appropriatemethodologicalstrategiesduring the learning process.Also there are
otherfactorswhich are involved for example:the appropriateenvironment,the sufficient
audioresourceshe studentsmotivation andfinally theappropriatenaterial.

The largestpotentialbarrieris that the lack of audioresourcesn the classroomdoesnot
allow the teacherto developdynamiclistening activities with studentsWithout dynamic
activitiesstudentamentallyleavethe classevenwhilst theyarestill in it, because¢heylose

concentratiorandarenot engagedn thelearningprocess.

Whenstudentsarelisteningto conversationg English,but do not understandhemeaning,
theylosethe motivationto involve themselvesn the Englishclass for this reasorntheydo
not participatein listening activities, this resultsin them neverdevelopingthis skill, and

theyleavehigh schoolwithoutit.

To resolvethis we needto apply methodologicalalternativesin order to increasethe
student”snotivationandparticipationin listeningactivitiesandthusimprovetheir listening

comprehensioskills.
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Introduction

Listeningskills are consideredifficult by studentdearningEnglishasa foreignlanguage
in high school.Studentsneedto developtheseskills in the early stagesn high schoolin
orderto developproficiencyduringthe learningprocessThe applicationof goodstrategies

is necessaryo makeeasierfor studentsmprovetheseskills.

For this reasonthis Applied Researchis focusedon identifying some methodological
alternativedo apply strategie®f teachingListeningskills andhelpingstudentdo increase

theirlevel of comprehensiowhentheyareusingthe foreignlanguage.

This researclwasdevelopedat Guillermo CanoBalladarednstitutein the eveningsession
with 11" gradestudentsagedbetweeril 6 and25 yearsold. The Englishclasswasobserved
for almostone month, equivalentto 4 classsession.The Englishteacheragreedwith our
areaof study becausehe recognisedthat studentswere having problemswith spoken

English.He alsoconfirmedthe necessityor improvingtheseskills.

Accordingto this research” iypothesighe problemwith developindisteningskills, is the
lack of audio resourcesbecauseof in public schools,there are not sufficient audio
resourcesthis limits student”snotivationandalsoit makesmoredifficult for theteachetto

developgoodstrategiedo improvethelisteningcomprehensioskills on students.

The aim of this Action Researchs the implementationof audio resourcesand listening
activitiessuchasdialogs,plays,songsandconversationgboutreallife in orderto increase
students'motivation and attention.If students’interestfor Englishlessonss higher,they
may participatein listening activities and thenwill developa betterunderstandingvhen

theylistento anyforeign personspeakingenglish.

Besidesthe objectiveof this Action Researchs to suggesnew strategieandideasabout
how the teacher can facilitate a listening comprehensionlesson for studentsin an

interestinganddynamicway.
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Objectives:

General Objective:

To validate the use of appropriatetechniquesto facilitate the improvementof listening
comprehensioskills in 11" gradestudentsat Guillermo CanoBalladarednstitute, during

thesecondsemester2014.

Specific Objectives:

v To diagnosedifficulties studentsface when they are trying to developtheir

Listeningcomprehensioskills.

v To developa Didactic Planwhich containsechniquesandactivitiesin orderto
developabetterlevel of studentListeningcomprehension.

v To implementandmonitor the Didactic Planto improvethe student dearning
procesgshroughthisresearch.

v To evaluatethe Didactic Planso asto checkthatthis planis adequatdor the
environment and student’s needs according to their level of Listening

Comprehension.

v To useour resultsto providestrategiesecommendationfor teachergo apply
duringEnglishListeningsessions.
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Theoretical Framework:

“We havetwo earsandonly onetonguein order that we mayhearmoreand spealess”
DiogenesLaertius

1.1 The meaningof Listening Comprehensionskills:

Accordingto the SpringerReferencéListening Comprehensioencompassethie multiple
processnvolvedin understandingnd makingsenseof spokenlanguage® it meanspaying
attentionto somethingor someonewho is talking abouta specific theme. For example
when studentsarein the classroomthey pay attentionto what the teacheris saying,and
also Listening shouldbe taughtthroughgood Listening Exerciseslike: gamesdynamics,
dialogs, etc., becausetheseactivities will provide interest, motivation and attention for

studentgluringthelearningprocess.

Listeningis importantbecausét improvesthe quality of conversatiorandit is thefirst step
towardsbuilding networksof communicationand trust. Listeningis a complexskill that

needdo bedevelopedhroughpractice.

For this reasonwhen a teacherhelps studentsto developtheir Listening Comprehension
skills, they need to do it through strategies which actively improve Listening
Comprehensiorand understandingThis will help studentsto learn and to developthe

ability andcritical assessvhattheyarehearingduringlisteningactivities.

This is the importanceof learning Listening using audio visual resourcespecausethe
studentwill wantto participatein the ListeningComprehensioactivitiesbecausé¢heywill

beinterestedn it.

1 SpringerReference.com is a platform for researchers and academic and corporate libraries.
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1.2 Importance of Listening Comprehension Skill:

Listeningis importantto obtaininformation which is necessaryor the developmenbf a
languageBut it is necessaryor the teacherto be a personwho motivatesstudentsduring
theclass throughactivitiesthathelp studentgo takeaninterestin thelearningprocessFor

examplethroughroll plays,dramadialoguesetc.

Doing these activities, studentswill incorporate new English vocabulary into their
language so later the studentswill be ableto understandnglishcommandsBesidesthe
teachershoulduse helpful strategiedor listening becausehis skill requirespracticeand

perseverancalespitethedistractions.

Louise LamphereBeryl wrote an article named:Pedagogicallools, in her article shesays
that: “Concentratioris thefocusof thinking abouta particularproblem.? Moreover,Active

Listeningis a methodto respondto someonewho encouragexommunicationandit is
becausd.isteningis the mostcommoncommunicationactivity in daily life: studentscan
expectto listentwice asmuchastheyspeakfour timesmorethantheyread,andfive times

morethantheywrite.

Listeningis oneof the mostimportantskills to learna foreign languagejt needspractice
andpracticeasmuchaspossible But herein Nicaraguas customaryearnfirst the English

in awritten andgrammariarway andlaterthe spokenandlisteningway.

This situationshouldchange taking studentsas the protagonistof the learningprocesses,
involving themin real life English situationsto makeeasierthe learning. Listening skills
alsoareanimportantpartof literature,for examplewhenchildrenaregrowing,theyexpand
their vocabularythroughwhat they hearin their environment,so it is necessaryhat the
teacheiincorporatesiewmethodologieso ensurestudentsievelopandimprovetheir skills

throughdynamicandinterestingclasses.

2 Louise Lamphere Beryl is a PhD Candidate in Anthropology and Education at Teachers College, Columbia

University. Previously she was trained and certified as a secondary school teacher and taught high school
students in New York and New Jersey.
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1.3 Types of Listening Comprehension:

Accordingto thewebssite “ChangingMinds” therearefive typesof listening,startingwith
basicdiscriminationof soundsandendingin deepcommunicationWe list thembelow:

1. Discriminative listening: Discriminativelisteningis the mostbasictype of listening. It

consistsof makingout the differencebetweensoundsandidentifying them. This objective
doesn'takeinto accountthe meaning;insteadthefocusis largelyon soundslIf you cannot
hearthe differencesbetweensomewords,thenyou cannotmakesenseof the meaningthat

is expressetby suchdifferences.

2. Comprehension listening: The next step beyond discriminating between different

soundsand sightsis to make senseof them. The focus of this is “understandingthe
message"However,to comprehendhe meaningrequiredirst havingalexiconof wordsat
our fingertipsandalsoall rulesof grammarandsyntaxby which we canunderstandvhat

othersaresaying.

3. Therapeutic Listening: Thisis onekind of listeningwherethe listener'srole is to be a

sympatheticlistener without much verbal responseln this kind of listening the listener
allows somebodyto talk througha problem. This kind of listeningis very importantin

building goodinterpersonaitelations.

4. Critical Listening: Critical listeningis the fourth kind of listeningin which listeners

haveto evaluatethe messagelistenershaveto critically respondo the messagandgive

their opinion.

5. Appreciative listening: In appreciativdistening,we seekcertaininformationwhich will

appreciatefor examplethat which helps meet our needsandgoals. We use appreciative
listeningwhenwe arelisteningto goodmusic,poetryor maybeeventhestirringwordsof a

greatleader.

10
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We cansaythat “Appreciative Listening” occurswhenthe focusis on enjoyingwhat one
listens to. For example: when studentslisten to English music, even if they don't
understandtheystill enjoyit therebychallengingthe notion of comprehensivéisteningas

thebasisfor the otherthreetypesof listening.

Thesetypesof Listeningstartfrom a basiclevel, from whenstudentsarebabies because
child respondgo soundstimulusand sooncanrecognizetheir parent’svoicesamidstall
othervoices.Later the child is ableto “Discriminate Listening” amongthe phonemesof

otherlanguages.

Until the highestlevel which is “Appreciative listening”, which consistin enjoyingwhile
we listen. Teacherscantake advantageof this type of listeningbecausestudentseflected
on the practiceof listeningto songsoverandoveragain.Generallytheylistento the songs

onceandtry to makeoutthelyrics beforelisteninga secondime with thelyrics.

Moreoverlisteningto songsthereare manystrategiewhich studentscanperformwith all
thesetypesof Listening,like: gamesgdialogs,plays,listeningand completinga paragraph,
watchingvideosor cartoonsandso on. The mostimportantthing is that studentgractice

their listeningthrougha dynamicandinteractiveway.

11
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1.4 Strateqgies to develop Listening Comprehensiorkils.

There are many strategiesthat teacherscan apply in the classroomsput in this Action
Researchverechosertheseb:

a). PlayingGamed Dynamics.
b). Listeningto Songs.
c). Listeningto ClassroomCommands.

d). Listeningto ashortStory.

AN NN N

e). Making Dialogsor Role-plays.

a) Games:Accordingto Dr. Kelly S. Meier, “Using gamesto teacheffectivelisteningto
studentds a fun wayto developauditoryskills andsocialdevelopmentListeningis keyto
following directions and developing the ability to rememberconceptstaught in the
classroom.Gamesserve as repetitive activities that enhancethese skills and cultivate
auditoryandliteracydevelopment.”

Teacherganevenusegamesasawayto exercisehe studentsbrainandpromoteretention
of academicontent.Listeningactivitiesconditionstudentgo developnewvocabularyand
recognizeappropriategrammar®. Herein Nicaraguathere are many gamesthat teachers
candevelopwith studentsas:: “Simon Says”, “Mimics”, “Hot Potato”,“The Cabbage”,

“The runmarker”andsoon, in orderto increaseheir interestfor Englishclass.

b) Listening Songs: Also the Dr. Kelly S. Meier, haswrote aboutthe importanceof

listeningto songsduring the learninga foreign languageprocess Shesaid: “Listening to
musicfor relaxationis commonamongstudentgo counterthe effectsof stressor anxiety

while completingdifficult academigasks.

3 Dr. Kelly S.Meier is a professorand collegeadministratorfor a large public institutionin Minnesota.She
haspublishednorethan15bookson educationgroupdevelopmenand diversity.

12




Theme: Methodological alternatives to improve thsténing comprehension skills in 11th grade studsiitom
Guillermo Cano Institute, during the second semas?®14.

Some studies supportingthis techniquehave shown that backgroundmusic promotes
cognitive performancewhile other studies have shown that listening to music while
engagedn complexcognitivetaskscanimpair performance.’In Nicaraguastudentdike to

listento music,sothis strategymakesmoredynamicthe classfor students.

c) Listen Classroom Commands:TheNEA (NationalEducationAssociation)wrote

onits Faceboolprofile the following comment*Facethe studentwith armsuncrosse@nd
relaxed,and usually always smiling! Give them eye-to-eyecontact,and pay attentionto
them! By doingthis, we are conveyingthe messagehat ‘we care!”. In otherwordsit says
thatit is reallyimportantthatstudentdeel thatteacheiis taking careaboutthemduringthe
English classeslt could be sayingsomeclassroomsommandsn English so eventually
students will be listening phrasesin English in order to increase their listening

comprehension.atertheteachercanincreasahelevel of difficulty.

d). Listening to a short Story Accordingto the web site: “BBC British Council”

teachersanimplementthis strategybecausesveryonehasa storyto tell aboutsomething.
Getting studentsto sharetheir own storiesis a great way of personalizinga topic,

encouraginghemto listento eachotheranddevelopingheir speakingandlisteningskills.

Theyhaveto listento eachotherto makesurenoneof the detailsaremissedout. Theycan

write a storyin groupsandthenpresentt in front of the class.At theendtheycancompare
the final versionwith the first version alreadywritten and seehow much the story has
changed. Furthermorethe teachercan do some questionsfrom the story, to evaluate

student’scomprehension.

e). Dialogs or Role-play:Teachersanplay a videoin the Englishclassandwhenit

ends,choosetwo or three of the characterdrom the video and some studentsalready
chosenwill continuethe dialogue,imaginingwhat theywould sayto eachother.Thisis a
goodway of developingcreativityandimaginationasthe dialoguegoesbeyondwhatis in
the video. Also studentswill develop their listening comprehensiorskills in order to

continuewith thedialogue.

13




Theme: Methodological alternatives to improve thsténing comprehension skills in 11th grade studsiitom
Guillermo Cano Institute, during the second semas?®14.

Il. Methodological Design:

This action researchproject was carried out at Guillermo Cano Balladaresinstitute of
Esteli. The studentsexpressedheir different viewpoints, ideas, and opinions about the
methodologythat wereusedby their teacherto developtheir listeningcomprehensioskill
during the English class.The following information was collectedin orderto choosethe
studentghatcouldbe partof theresearch:

2.1 Population: The populationwho attendat Guillermo Cano Balladaresinstitute is

120 studentsat eveningsession For this studywas taken 20 studentsfrom 11" gradeof
high school,14 womenand 6 men,and 1 teachemwho is responsibleor facilitating the
Englishclass.

4+ Sample: Thesamples inductive (intended)andwe took a sampleof 15 studentsvho
representhe 10%of the population.

Thesamplewastakenaccordingo thefollowing criteria:

v Studentdrom 11" gradefrom high school.

<

Men andwomen.
v’ Studentschosenrandomlywith high and low level of Listening Comprehension
skills.

v Willingnessto participaten theresearch.

14
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2.2Sourcesf Information — Procedureto Collect Data:

Threeinstrumentswere appliedfor this researchn orderto get enoughinformationabout
the problemin the ListeningComprehensioskill in 5" yearstudentgrom Guillermo Cano

Balladarednstitute.

First, severalEnglish sessionwere observed,using an “Observation Guide”, to get a
generalidea abouthow doesthe teacherappliesthe strategieso facilitate the Listening
Comprehensioskills to studentsthe useof audioresourcesandthe student”snotivationto
participatein the Listeningactivities given by the teacherAlso to determinef the school

providestheenoughaudioresourceso developacorrectListeningclass.

Second,an “In Depth Interview” was applied to the teacher,with the objectiveto get
information aboutthe student sdifficulties in orderto developListening Comprehension
skills, becausés notonly theteacher”sesponsibilityto makestudentsievelopagoodlevel

of ListeningComprehensiorhut manyfactorsinfluencein this problem.

Third, a “Survey” of closedanswerswas appliedto students,in the orderto know the
student differentviewpointsaboutthe EnglishClass,andwhat arethe possiblecausedor
the low level of Listening comprehensiorfor them. Also with the objective to obtain

suggestiongo overcomethis situation.

To completeall of theseactivities was designedan “Activities Schedule”,to plan each
activity with the appropriateime andwith the necessaryoolsto getas muchinformation

aspossible.

Also more information was found from our teacherswho have more experiencesin
teachingenglish,andthey know wherewe canfind relevantinformationasin somebooks,
articles,websitesandsomenewspapers.

15
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2.3 Methodological Reference.

This Researchwas carriedout at Guillermo CanoBalladaresinstitute. This is an Action
Research,which first was observedthe problem and difficulties that studentswere
presentingandthenwasdesignedan Action Planto overcomethis problem.The variables

of thisresearchwere:

v Theuseof appropriatenethodologiesindstrategies.
v Theuseof audioresourceso improveListeningComprehensioskills.
v' Makeamorepracticallessoninsteadthanatheoreticalesson.

Herearementionedhe stepsthatwerefollowed in orderto completethis research:

Stage 1. Diagnosis Stagdt was appliedduring the first semeste2014 with 14 women

and 6 men of the 11th grade studentsfrom Guillermo Can Balladares.The instrument
appliedwas an “ObservationGuide” In this stagewere identified the difficulties students

werepresentingat the momentof listeningsomeonespeakingn English.

Stage 2. Construction of the Didactic Plan:lt was developeda didactic plan since

studentsdifficulties and consideringthe Listening Comprehensiotevel that they should
havefor this scholaryear. For this stagewere chosen5 strategiego developthemin 10
classsessionBesidesin this stagewere used audio resourcesmaterialslike handouts,
sheetsimages,wall paper,mp3,tablets,computer,speakersandso on, also studentsvere

motivatedandencouragedo participaten thislearningprocess.

Stage 3. Application of the plan:The applicationof the strategiesvas developedn the

secondsemestemvith the samegroup of studentsthat were observedn the first semester
2014. During eachclasssessionwas applieda different strategyin orderto increasethe
studentlistening comprehensiorievel. For this stage were used audio resourcesand

didacticmaterialto makemoreinterestinghe Englishclass.

16
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Stage 4. Evaluating the Didactic Plan:The evaluationof the didactic plan was made

througha surveyappliedat the endof the class.In this surveystudentdhadthe opportunity
to evaluatethe applicationof techniquesn the facilitation of the contentsConsideringhe
students’ commentsand performancethat they presentedduring each class day. The
application of the teachingtechniqueswas improving each day, looking for the most

appropriateéechniquesvhich coulddevelopthe studentdisteningcomprehensioskills.

Stage 5. Recommendation of the most appropriate thnigues to improve the listening

comprehension skills on studentsOncegottenthe resultsfrom this researchis proposed

to give somerecommendatiorio teacheran orderto apply the appropriatetechniqueso
makeeasierthe facilitation of the contentduringthe developmenbf the studentdistening

comprehensioskills.

17
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Results

3.1 Diagnosis.

From the “ObservationGuide”, the “Students” Survey”, and the “In Depth Interview”

appliedduring the first semesteP014,wasfound the following diagnosisaccordingto the

problemwith thelow developmenbf thelisteningcomprehensioskills on students:

v

The teacherteacheshis classmostly using Spanishlanguageintroducingthe new
vocabularyin a written way, becausestudentsare not able to understandthe

teacher’ &xplanationvhenhespeaksn English.

The lack of audioresourcess a big limitants becausegublic schoolsdoesnot
havebudgetto provideto thefacilitator audioresourcessspeakerstadio, TV, data
show, recorder,or even books for each studentwhich makesboring the

Englishclass.

The low level of students’knowledgeis a big difficulty to understandspoken
English.Forthisreasortheteacheddoesnot useshislanguagdor explainatopic.

TheNicaraguarCurriculumis focusedn written Englishof oral English.

Thelack of student’smotivationandinterestto participatein dynamicsor activities
givenbytheteacher.

The Englishclasssessioris not enoughbecauset is just 80 minutesper week. The
time is not enoughto practiceanddevelopthelisteningskill aswell.

4 Curriculum: The Program for English subject already stipulated by the National Ministry of Education, it
contains the contents to teach during the scholar year.

18
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a). Causes of the Problem:

5. Lack of good strategies implementation:

MaryellenWeimerwrote anarticle named:‘Effective TeachingStrategiesThe Importance
of Marrying ContentandProcess”shesaid: “When teacherghink the bestway to improve
their teachingis by developingtheir contentknowledge,they end up with sophisticated
levels of knowledge,but they have only simplistic instructionalmethodsto conveythat
material. To imaginethat contentmattersmore than processs to imaginethat the car is
moreimportantthanthe road. Both are essential What we teachand how we teachit are

inextricablylinked andvery muchdependentn oneanother®.

As she said the facilitator should combinethe theory with the practice,to turn all the
structuresand grammaticalrules into the real life conversations,useful phrasesand
commonly activity. This is the best methodto learn a language,applyingit into daily

activitiesin orderto usethelanguageasmuchaspossible Practices thekey.

6. There's not the appropriate classroom environmen

Accordingto the article from the website“Childcare Educationinstitute”, it affirms that:
“The developmentallyappropriateclassroomis a safe,secure andstimulatingplacewhere
eachchild cangrow physically, socially, emotionally,and cognitively. Classroomshould
consistof developmentallyappropriatematerialsand learningcentersfor the childrento
explore”.

Herein Nicaraguateachershouldbe creativeandinnovator,eventhoughwe do not have
enoughresourcesand materialsfor help studentsin the learning process.Teachersand
studentsandecorateéheclassroommakingit a comfortableplaceto learn.

For examplepostingwallpapersvith commonlyphraseandwhenstudentseedto sayany
phraseor whenstudentdistento anyclassrooncommandsheywill be ableto understand
the meaning.Also organizingthe chairsin the classroomin orderto play a gameor to
presenta dialog, becauses very importantthat all the studentscanlisten to the students
whomarein from of theclass.

> Maryellen Weimer, PhD in Effective Teaching Strategies, Faculty Development.
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b) Possible Alternatives:

v

Real life Englishsituationswere appliedin the classroomsmaking dialogsabout,
buying food and clothes. Making some advertisementsabout any product, and

performinganysocialproblem.

Tasksin groups,in pairs and individually were assigned,in order to promote
studentscooperatiorandhelpingto studentsvith alow level of comprehension.

Sometaskswere assigneausing internet, and cellphoneslike downloadsongsto
playthemthe nextclassday, it motivatesstudentdecauseheywerewho chosethe

songs.

Guiding studentsthrough the learning process,not only providesthem with the
knowledgeby which they canaccomplisha task or assignmentbut also motivates

themandgivesthemcontrolof theirlearning.

Socio-affectivestrategiesdescribethe techniquedistenersuseto collaboratewith
others,for examplepre-listeningactivitieshelp studentamakedecisionsaboutwhat

to listenandthento focuson meaningwhile listening.
In orderto obtainpossiblealternativedisteningandspeakEnglishfluently, students
shouldpracticelisteningto the audioandvideoaidsin English(dialoguesthematic

textsandnarrativestories).

It's agoodideato recordthe teacher sarratinga shortstoryandthenplayingit for
studentgo makingthempracticetheir ListeningComprehensioskills.

20
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c). Application of techniques

For this stageof the Researchwas designeda Didactic Plan. It was developedsincethe
students” deficiency and strengthsalready found. The previous knowledge that they
presented@ndthe suggestionshattheyexpressedh orderto improvethelisteningteaching

applyingthe appropriatestrategies.

The Didactic Plan was emphasizedn students’'weaknessesind necessitiesn order to
applythe bestmethodologiesighlighting the importanceof bringingthe theoryto practice

to developtheir skills in adynamicandmotivatingway.

From students”contributionswe chosethe methodology“we do together”, which we
appliedlaterin theclassrooms.

We implementedthe Didactic Plan with 11th gradeof high schoolsstudentsat evening
sessiornn thesecondsemesteof 2014. The appliedtechniquesisedaresummarizedere:

a) After teachingthe contentof “The Body Parts”,which involved newvocabularyandthe
pronunciatiorof eachword in orderthatstudentswill be ableto recognizethe soundsThe
game“Simon Says” was played, this way students
hadthe opportunityto putin practicethe knowledge
alreadylearnt throughthis game,becausehey had
to touch a part of their bodyto follow the game.If
they got loose they should to say a sentencein
Englishusingthe body parts. This gamewas funny
becausstudentglid notwantto losesotheywereso
carefulaboutto performreally well the game.They

just though that they were playing, but also they

were consolidatinghe newknowledgeandtheywill

recognizehesewordsin thefuture. I this picture we can see students enjoying |
the game“Simon says”
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b) After presentingthe content “Wh-questions”, the
game “Hot Potato” was applied. Studentswere very
motivatedbecauseall of them were part of the game.
The gameconsistedn makea ball with somepiecesof
paper with “Wh-questions”. When students were
making sentencesusing the questions,the rest of
students were listening carefully, becauselater the
facilitator was going to askthem what the studenthad
said. Through this methodologystudentslistened to

their classmate’s questions, they processed the

=
g
e
:

information, and then provided feedback when the

facilitator askecthemaboutwhattheir classmatesaid.

Here we can seea studentaskinga question
andthe restof studentsare Listening
carefully to her.

c) After reviewing the content“Simple Past” and the differencesbetweenRegularand
Irregular verbs. The song: “Good bye” was played.In which studentshad to circle the
correctform of theverbin pasttense.To completethis taskthe songwasplayedthreetimes
becausehe objective was not just to completethe assignmenbut to improve listening
comprehensioskills, gettingthe mainideafrom the song.After listeningto the songthree
times, studentsansweredsome questionsfrom the song’sinformation, to measurethe
students’comprehensiorand determineif they were able to distinguishthe Regularand

IrregularverbsstructuresTheyenjoyedthis methodology.

Here studentsare completingthis task
working alone, circling the correctform
of the verbs.
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3.2 Monitoring Results and Evaluation:

The activities and lessonswere monitored by an Evaluation instrument. We did this
evaluationafter eachclassday, when we applieda strategyto develop new contentwe

askedstudentghefollowing generalquestions:

Did youlike theclass?
Whatwasthebetterpartthatyou enjoyed?
Whatdid you dislike?

Whatsuggestionslo you haveto improvethelessons?

R A\

After finishing each English lessonswere given to studentsa piece of paperwith the
following Surveyin orderto gettheir opinionsaboutthe strategyalreadyapplied.\We got

thefollowing results:

After Listening the song,did you getthe main idea? 13 5 2
Do you think that Listening songswill help you to developyour 10 4 6
Listening Comprehensior skills?

If you practice more, will you sing a sonc in English alone? 8 5 7
Do you want that your facilitator plays songsin the English 17 3 0
Class"

Would you Listen this sonc againin your free time? 10 5 5

At the beginning of the application of this technique
almostall the studentsvereshy, theydid not wantto sing

becaus¢heywerethinking thattherestof the classwould
laughat their pronunciationput thefacilitator encouraged
studentdo sing, eventhoughtheyweremakingmistakes,
“It is partof theprocess” Studentsangthe songandthen

theycompletedheexercise®f “Filling in theblank” with

thecorrectform of theverb.
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Surveyaboutthe applicationof the strategy‘Hot Potato” Yes No SoSo
Did you like this strategy? 9 6 5

Do you think this strategy helpedyou to understand better the 13 6 1
content already given?

Did you feel shy or nervouswhen you had to talk aloud in 16 2 2
English?

Do you want that your facilitator appliesthis strategy again? 14 5 1

Do you think this strategy will help you to developyour Listening 14 4 2

Comprehensionskill?

Almost all the studentswere nervous about this
strategypecauseheydid notwantto talk in English.
They felt unsureand they were worried aboutwhat
their classmatesveregoingto say.But the facilitator
motivatedstudentdo participateby telling themthat
it was just a game, nobody loses, but everybody
could win if they participated. The situation was

going betterby the end.All the studentsarticipated 2014/08/30 1987

and they were asking questionsand giving answers
using“Wh-questions” which wasour objective.

What strategy is the most appropriate to developyour Student’s
Listening Comprehensionskills? Opinions
Paying Games/ Dynamics 7
Listening to Songs. 5

Listening to classroomcommands
Listening to a short story

Making dialogsor role-plays.
Total of students 20
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a) Achievements:

v

Studentsalreadyhave more vocabularyto use whenthey are speakingaloud, and
they can understandetterwhenthey are listeningto someonebecausenow they

canassociatsomewordsandgettingthe meaningoy context.

Studentsare excited about speaking a second language, becausethey have
discoveredthat they can learn new words and get a better pronunciationthrough

listeningto songsandmoreovertheywill enjoythis process.

Studentsare enthusiasti@boutlearninglisteningin a betterway throughdialogues
in the classroompecausat is more motivating for students.This is an important

factorin orderto getbetterresults.

At the beginningit was a little bit difficult to involve all the studentsin the
Listeningactivitiesbut at the endit waspossible becausetudentsaappreciatedhe
different strategieghat wereappliedandtheywerevery happyto practicelistening

throughtheseactivities.

Applying the appropriatestrategiesand using interestingmaterialit is possibleto
developahigherlevel of ListeningComprehensioskills in students.

Although there were severallimitations with the lack of audio resourcesit is
possibleto overcomethis situationby applyingmethodologicablternativeswith the

objectiveto helpstudentsiuringthelearningprocess.
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b) Difficulties:

v

Oneof thedifficulties thatwe hadwasthe lack of time, becausen the schoolthere
are alwaysdifferent activities during the English class,alsowe haveto emphasize
that the studentseceivedEnglish classoncea week andthat is not enoughtime to
developagoodlisteningclass.

The school did not provide us any audio resourceso developlistening classes,
becaus¢heydid not havea budgetto investin anyresources.

Whenwe startedto applynew strategieshe studentsverenot motivated theywere
too shy and they did not want to participatein the activities applied. It was a
challengefor usto encouragehemto be part of the class,it wasdifficult but this
situationwasovercome.

Anotherdifficulty wasthe lack of interestof the studentsat the beginningof our
researctprocessWe think thatthe greatestlifficulty wasthatstudentslid notwant
to participatein the activities, but we did our bestin every techniquethat we
applied, and studentscould feel that, so later they were getting involved in the
process.

Thelow level of ListeningComprehensiomvasa big difficulty, but motivationand
encouragementas given to studentswith the aim to get a confidentfeeling and
confidence.Now they have an acceptablelevel of Listening Comprehension,

accordingo their high schoollevel.
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c) Lessons:

From this experiencds importantto mentionthat it is possibleto improve the Listening
Comprehensioskills of high schoolstudentseventhoughthereis not sufficient materials
and resources,f the appropriatetechniqgues,methodologies strategiesand gamesare

appliedin orderto facilitatethe learningprocesdor students.

As we canseein the following pyramid by the source:*National Training Laboratories
BethelMaine” studentdearnbetterwhentheyarepartof thelearningprocess.

How much do learners retain from
the listening input?

Learning Pyramid

A 30 Demoretraton
V. e \\‘Uigcuemm

/ 75% \ Practies doing
ff 90% \'3\. Teach athers

Soures Matonal Traring Lapermonas. Belkel, Mana

During this researchwere shareddifferent experiencebetweenfacilitator and-studentsas
strengthsand weaknessedacing studentswho presentan insufficient level of listening

comprehensiofor completingtasks,but with the motivating guidanceof the facilitator it
was possible to improve their listening comprehensionlevel to an acceptablelevel

accordingo their schoolyear.

Finally it is relevantto mentionthat the creative processof looking for methodological
alternativeswasreallyinterestingandenrichingfor studentsandfor the facilitator.
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3.4 Methodological Contributions in the applicationof Strategies

a). The Dialogue Strategy:It was a very good becausat got the studentsinterestedn

learninga secondanguageand alsotheywere motivatedand enthusiastido learn. At the
endmostof the studentsvere ableto createdialogueseasilybecausehey gaineda lot of

vocabularydueto havingthe gradualdevelopmenandplentyof practiceduringthe class.

b). Listening to Songs: The application of this technique was successfulbecause

afterwardsthe studentswere very excitedaboutlisteningto Englishsongs.At the endwe
solvedthe problemswith the exercisesand it was successfubecausdhe studentswere
readywith new vocabularyto do the exercisedogetherthe resultswere positive now we
know thatthis techniquecanbeusefulto applyto thelearningprocess.

c). Listening to Short Stories: This strategy made studentsfeel motivated to learn

listening comprehensiorthrough listening to good storiesand they felt confident about
askingquestionsafter listeningto the stories,alsotrying to tell shortstoriesto eachother

becaus¢heyknewdifferentwaysof howto tell differentstoriesaboutreallife.

d). Fill in the Blank through Listening Strateqy: The studentsverevery happybecause

all of them were involved in giving answersand were talking togetherand at the end
everyonewassayinggoodthingsaboutthe techniquethatwe appliedalsois waseasierfor
themto fill in the blank becausethey had good vocabularyand had developedtheir
knowledge.
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3.5 Recommendation:

v" Theschoolshouldprovidethe necessaryesourceso developa Listeningclass
usingmaterialdike: posterpapermagazineshooks,andspeakers.

v' Theteacheshouldspeakasmuchaspossiblein Englishwhile theyaregiving
instructionsor explainingcontent.

v' Theteacheshouldbe enthusiasticmotivating,andcreativein orderto make
studentdeel confident.

v"Incorporatevisualmaterialwhich helpsto enrichthelisteningcomprehensiom
students.

v Cellphoneshouldbeusedby teachergo listento Englishmusicin orderto
improvelisteningcomprehension.

v Developactivitiessuchasdictation,listenanddo, answeringrue/falsequestionsas
theseactivitiesareimportantfor a betterlisteningcomprehension.

v Interestingaskscouldbe assignedo studentsAssigntaskeitherin groupor pair so
thestudentsmaintainfellowship.

v Thecurriculumshouldincludemorepracticalthantheoreticakcontent.In other
wordsthecontentshouldberelatedwith daily activitiesto makefeel studentsable
to useEnglishin theirsdaily life.

v Finally the mostimportantrecommendatiors practiceandto practicelListeningas
muchaspossibleasis shownin thefollowing imageby “National Training
Laboratories”, studentdearneasilythroughpracticedoing.
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Annex #1. Activities Schedule This schedulevas designedn orderto accomplish

theactivitiespurposedo collectenoughdataandgoodresultsduringthis Researclprocess.

= = = = ~ (&] » (M) N =
() N [ o

Designing the research
protocol.
Asking for permissionfor the
classes

Choosinghetopicsto teach.

Designing the observation

guides.
Applying the observation
guidesat college.

Designingthe interviews and
surveyquestionnaire.

Apply interviewsand surveys
to students

Designingthelessorplans.

Creating the pictures and
cardsfor thelessorplans.
Writing the first draft for the
researchpaper.

Revising the first draft with
theteacher

Writing the final document
for theresearctproject.
Creatingthe presentatiorand
printingdocuments.

TuesdayApril 01st

TuesdayApril 08th

ThursdayApril 10th

Monday,April 21st

TuesdayApril 29th

Monday,April 28th

TuesdayApril 29th

Monday April, 05" to Friday
April, 09"

Thursday May 08th, Tuesday
13th, Thusrday15th

Monday, May 19th to Friday,
May 231
SaturdayMay 24"

Monday, May 26th to Thursday,
May 29"
Monday June 02nd to Friday
June0g”

01:00pm

05:40pm

02:00pm

01:00pm

05:40am

01:00pm

01:00pm

01:00pm

01:00pm

01:00pm

01:00pm

01:00pm

01:00pm

Wendy shouse

Anexa

Wendy shouse

Wendy shouse

Anexa

Wendy shouse

Anexa

Wendy shouse

Wendy shouse

Wendy shouse

FAREM - Esteli

Wendy shouse

Wendy shouse

Group

Group

Group

Group

Group

Group

Group

Group

Group

Group

Group

Group

Group

TOTAL

32

20

12

12

16

20
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Annex #2. Observation Guide:

General Information:

Nameof School: Instituto Nacional Profesor Guillermo Cano Ballaster

Type of School: Private: Public: X Other:
Department:__Esteli City: Esteli
Teacher: Lic. Norlan Vallejos Grade: 11 “A”

Date: _ TuesdayMay, 20", 2014

Objective: To get information abouthow doesthe teacheruse somemethodologiesand
activitiesteachListeningin orderto improvethestudent’d.isteningComprehension.

l. Write a checkin the correct cell according to the right answer: Always (A),
Sometime: (S), and Never (N).
N° Statements A S N Observation
1. Theteacherteachesher classin:
a) Spanish
b) English
c) EnglishandSpanish
2. | Theteacherintroduce newvocabulary and phrasein a:
a) Spoken
b) Written

3. The teacher applies real-life activities that involve
students’ improvement in their Listening Comprehension

skill:
a) Interview b). Dialogs
a) Roll plays d). Games.
b) Shopping f) Conversations

¢) Instruction
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4. | Theteacherorganizesthe classactivities:
a) Individual

b) In pair
c) Ingroup
5. | Thestudentsare ableto answerin English simple
questionaskedby the teacheror their classmates
6. | The teacher helps their students giving some clues to
improve their Listening Comprehensionskill.
b) Duringthedevelopmenbf theactivities.

c) After thedevelopmenof theactivities.

7.  The teacher encouragesher studentsto participate in the
development of her class through Listening

Comprehensionactivities.

8. | The students ask questions when they have doubt after
listening somethingin English.
9. Theteacherappliesquizzesof listening skill.
10. | The resources used by the teacher to develop his/her
studentslistening comprehensionskill.
a) Flashcard
b) Pictures
c) A Computer
d) A Taperecorder

e) Bodygestures
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Annex #3. Teacher’s in Depth Interview.

1. Do you SpeakEnglish during your classall the time? If soWhy?
No, | donot, becaus¢helevel of knowledgeof studentss toolow to speakfluent English.

2, What kind of activities do you use with your students to practice Listening

Comprehension?
| use"Completesentencesand‘listeningto EnglishSongs”.

3. Doyou apply roll plays or real-life activities to improve Listening Comprehension
during the class?If YesWhy? If Not Why?
Yes, | do, becausestudentsnjoylearningEnglishinteractingthroughsomereal, dynamic

andattractiveactivity.

4. Do you give somecluesto your studentswhen you are speakingto improve the
student’sListening Comprehension(Mimics) If YesWhy? If Not Why?

Yes, | do, becausét makeseasierthe ListeningComprehensiofior studentsFor example

in the topic of “Sports”, | makemimics describingsomesportsactivities,or | usemimics

alsoto represensomecommonactivities.

5. How do you organize your students (Individually or in pair, groups) to practice
the Listening Skill? Why?
| organizestudentsn groups,becaus¢heycanhelpeachother.

6. Do you useaudio resourcesto improve your studentsListening Comprehension?If
YesWhy? If Not Why?
Yes, | do, butjust afew times,becausehe schooldoesnot provideme ataperecorderand

it's upto meto bringanaudioresourcedutit is expensiveandcumbersome.

7. What kind of audio resourcesdo you use to teach Listening Comprehension?
Why?
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| usesomeaudio resourcedike: the cellphone,becauset is portableand studentscan
practicethesongswhentheywant.

8. Do you use any methodological strategiesto teach Listening Comprehension?If
Yes Why? If Not Why? | use the methodologicalstrategiesof “Total Physical
Responsd/ethod” becausexperiencéasrealizedthatthe studentiearnsby doingand
practicing.

9. What activities do you apply to teachListening Comprehension?

| usesomeactivitieslike: True or false, Complete AnswersQuestionsSongs,Interviews;

becausef my experiencd found thattheseactivitiesare moredynamicandengagingfor

students.

10.Do your students produce satisfactory output according to the Listening
Comprehensionactivities you developin your classes?f YesWhy? If Not Why?

No, becausestudentshavedifferent level of listeningcomprehensiomnd not all of them

canperformthe samélisteningactivities.l cansaythatjustthe50% cando satisfactorythe

listeningactivities.

11. What kind of activities do you apply to evaluate your students learning in the
Listening Comprehension Skill? | use the item “True or false” and some
conversationsrecorded, becausethese are the best way to evaluatethe student’s
listeningcomprehension.

12.What do you think are the best activities to improve your students” Listening
Comprehension? The best activities are “Answers questions” and “Listening the
topic”, becaus¢he studentsangive their point of view.

13.How do you motivate your studentsto practice activities to developtheir Listening
Comprehension? | motivate studentsthrough “Listen songs”, becausethe music is
moreinterestingor students.

14.What are some difficulties that you have seen in your students Listening
Comprehension?Somestudentgdo not like the strategyor activitieswhenit comesto

listeningandthe schooldoesnot havea laboratoryor someessentiahudioresources.

36




Theme: Methodological alternatives to improve thsténing comprehension skills in 11th grade studsiitom
Guillermo Cano Institute, during the second semask®14.

Annex #4. Student’s Survey.

General Information:

Nameof School: Instituto Nacional Profesor Guillermo Cano Ballaser

Type of School: Private: Public: X Other:
Department:__Esteli City: Esteli
Teacher: Lic. Norlan Vallejos Grade: 40 A

Date: TuesdayMay, 27", 2014
Age: Male: Female:

Objective: To get information about the methodologiesand activities applied by the
EnglishTeachermboutListeningComprehension.

l. Write an X in the correct cell according to the right answer: Always (A-
100%), Usually (U - 75%), Sometimes(S - 50%), Rarely (R - 25%) and
Never (N - 0%)

1. I like that my teacherteachthe classin:
a)Spanish
b)English
c)EnglishandSpanish
2. Do you understand when your teacher explains in
English?

3. Does your teacher apply listening comprehension
activities to developthe class?

a) Stories d) Obeyinginstruction
b) Songs e) Dialogs
c) Conversation f) Answeringquestions
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5. My teacher organizes the class... to develop the
listening activities.
a) Individually
b) In pairs
c) In groups
d) My teacheiin front of theclass
6. Does your teacher give you some clues (mimics,
advices)to help you to develop the listening activities
correctly?
7. My teacherusesvisual aids like:
a) Pictures
b) RealObjects
c¢) FlashCards
d) Gestures
e) Bodymovements
8. My teacherusesaudiosresourceslike:
a) Taperecorder
b) Datashow
c) MP3 player
d) Theatre
9.  What do you think is the most useful didactics material
or activities to developyour listening comprehension?
a) Answeringquestions
b) Realobjects
c) Flashcards

d) Trueor false
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10.

11.

12.

13.

14.

15.

16.

17.

18.

What listening activity do you prefer to put in practice
your listening skill?

a) Interview

b) Shopping

c) Conversations

d) Instructions

e) Games
Doesyour teacher motivate you to participate in all the
listening comprehensionactivities?

Do you put in “practice the cluesand advicesgiven by
your teacherin your free time?
How do you like to perform listening comprehension
activities in class?

a) Individually

b) In pairs

c) In groups
Do you like that your teacher applies quizzes about
listening comprehensionto evaluateyour skill?
Your school provides to your teacher enough audio
resourcesto allow him developlistening comprehension
activities.
Your School motivates you to improve your academic

gradesin the English subject.

You receive enough classtime to put in practice your
listening comprehensionskill at the classroom.

You like to practice listening activities to develop your
listening comprehensionskill.
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Annex #5. LessonPlan:

A Didactic Planwas designedfor eachEnglishlessonaccordingto the students’level of
comprehensioandwith their necessitiesOneof the LessonPlansis presentedbelow:

Lesson Plan
Date: TuesdayOctober21th,2014 Subject: ForeignLanguage
Grade: 11" grade Time: 90 minutes Unit Il

Communicatiorandtechnology

School: GuillermoCanoBalladares

Materials: worksheetgreading)pensnotebooksspeakerscomputermarker.
Achievementindicators: Thestudentwill beableto usethe PresenPerfectin acorrect

way describingpastactivities.
Content: Internet
Technique:

v Videoaboutinternet.
v Audio questions

v" Questionsaboutsomeimages.

Target Grammar:

v" ReviewPresenPerfect.
Vocabulary: technologicalmarketplacesimilar, Buy, gossip,DVD, download,meet,old
fashion, new, old, modern, cyber, internet, website, cellphones,computer, cars, TV,

appliancesetc.

l. Initial Activities:
v Greetings.
v" Checkattendance.

v Checkhomework.
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I. Warm up activity:
v Ask studentsf theyknow somewordsabouttechnologyandtheinternet.
v' Makestudentgracticetheir ListeningComprehensioaskingsomequestionof
internet.
I Development:
a) Reviewthelasttopic aboutthe PresenPerfectquestiongstudentswill usethe Wh-
guestiongvordsin parentheset® form questionin thepresenperfect)

1. Hehaslistenedto musictoday.(What..... today)
What has he done today?

2. We havespenttwo hoursatthe cyber.(How muchtime.. .atthecyber)
How muchtime haveyou spentplayingsoccer?

3. | haveseerd00movies!(How many)
How many movies have you seen?

4. Theyhavelookedat picturesontheinternet.(What.. . ontheinternet)
What have they looked at on the internet?

5. | havetalkedto herthroughe-mail.(How)
How have you talked to her?

b) Thenplaythevideoaboutapersontalking aboutinternet.Studentshouldlisten
carefullyandtakenotes(Thevideois alreadywritten in anannexecandoutfor
students)

THE INTERNET
Theinternetis atechnologicamarketplaceTheinternetand

your town’s centralmarketare more similar than you may
think. You canbuy anythingon theinternet. Whenyou need

somethinghatisn't at the storeyou cango to the marketor

now you canbuyit ontheinternet.
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Theinternetandthe marketareplaceshatpeoplego to meetandtalk. Do you everchat
with peopleontheinternet?Peopleuseto goto themarketto herthelatestgossipandget
thetown new.Now peoplecango ontheinternetandgetall thenewsandgossipthatthey

want. Theinternetis slowly takingthe placeof yourlocal centralmarket.

c) Answerthefollowing questionsaboutyourself:

1. How manytimeshaveyou beento the cyberin the past10days?

2. How manytexts(chat)haveyou sentin thelast24 hours?

3. How manytelenovelahaveyou watchedsinceSunday?

4. How manytimeshaveyou listenedto (insertpopularsong)in thelasttwo days?
5. How manysongsor videoshaveyou downloadedn your phone?

6. How manyDVD movieshaveyou boughtthis year?

7. How manytimeshavelookedat your phone?

8. How manytextshaveyou receivedoday?

a) After completingthesentencesstudentsaddup all thenumberin theiranswer.
b) Studentsisethefollowing chartto determineheir addictionto technology.

Your addition to technology
More than 80: you are a comeldnof technology

60 - 80: you are addicted to technology
45 - 59: you are a computer nerd

30 - 44: Don’'t worry, you are normal
15 - 29: you needmore friends to chat with
0 -14:Doyou know what a computer is?

Morethan80 80-60 59-45
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44-30 29-15 14-0

c) Divide studentsnto groupsof focus
d) Studentswill answelthequestionsisingachartlike theonebelow.

Group Member | Question

You
Partner #1

Partner #2
Partner #3

Questions:

2. Whatdo you usetheinternetfor?
3. Do youthink peoplein yourtown areusingtheinternetinsteadof the marketWhat

aboutin otherpartsof theworld?
4. Whyis theinternetimportant?
5. How canyouusetheinternetto practiceEnglish?

V. Ending.
v Checktheexercisewith thestudents.
v Ask somestudenttheanswers.
v’ Ask for clarifying.

V. Evaluation: Checkif studentsareableto usethe Presenperfectin a correctway.
Checkthe exercise®n their notebooksAsk studentsf theylike the classandwhat

suggestiongheycangiveto improvethelessons.
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Annex #6: Application of Techniques (Pictures)

Throughthetechnique
brainstormingstudentsare
giving their opinionsto answer
thequestiormadeby their
facilitator.

Duringthegame“Hot
Potato”,this studentistens

to aquestiorby her
Facilitatorandthensheis
goingto answeiit.
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Forthislessonwas
usedatabletand
speakerso playasong
in orderto improvethe
studentdistening
Comprehensioskills.
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This students working
alonefilling in the
blankwith the correct
form of theverb, after
Listeningto thesong.
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This studentss trying
to askto his facilitator

howto completethe
task,usingEnglish
language.

2014/08/08 18:45

Studentsareworking
in pairsto helpeach
other.

2014/08/08 18:63
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We really enjoyedthis Action ResearchProcessjt wasreally
enriching for all of us!

We learnt together,and we overcamea lot of difficulties together!

Thank you somuch!
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